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Update from Dr Writer 
 
We are all recognise how difficult the last 
two years have been, and I think we were 
all hoping that things would become a little 
easier. Whilst it is good news the 
restrictions around COVID have been 
significantly reduced, this does not mean 
that the pandemic is over. The daily rates 
have started to rise very steeply, and the 
best way we can protect ourselves is to 
have had at least 3 vaccines and when 
the time arises, have the 4th dose, as soon 
as you can.  
 
Due to the changes in restrictions we will 
be making some changes to our 
appointment system from the beginning of 
April, this we hope will allow you more 
flexibility when you book to request either 
a face to face appointment or a telephone 
appointment.  
 
I very much hope things will become a 
little easier for everyone very soon, and 
we all recognise how worrying things have 
been for everyone and sadly continue to 
be. 

NHS COVID Pass letter for 
International Travel 

Fully vaccinated children aged 12 to 15 
can get an NHS COVID Pass letter for 
international travel. A person with legal 
responsibility for a child aged 12 to 15 
(such as a parent or guardian) can also 
request the letter on their behalf. 

This is available for children who have 
received a full course of vaccinations. It is 
unavailable to those who have received 
an incomplete course of vaccination (such 
as one dose of a 2-dose vaccine).    

The NHS COVID Pass letter for 
international travel is sent in the post and 
can be requested either: 

 online at Get your NHS COVID pass 
letter 

 by calling the NHS 119 telephone 
service to request an NHS COVID Pass 
travel letter. 
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https://www.nhs.uk/conditions/coronavirus-covid-19/covid-pass/get-your-covid-pass-letter/
https://www.nhs.uk/conditions/coronavirus-covid-19/covid-pass/get-your-covid-pass-letter/
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The NHS COVID Pass letter will be posted 
to the address held on the child’s NHS 
record (the address held by their GP) and 
will show all the vaccinations they have 
received, including any boosters. The 
NHS COVID Pass letter should arrive 
within 7 working days. 

The NHS COVID Pass letter service is for 
international vaccination status only and 
will not show recovery or negative test 

results. 

Your GP can not provide you with this 
letter or service. 

This NHS COVID Pass letter service is not 
for use at domestic venues and settings in 
England as under 18s are exempt from 
domestic certification requirements.  
 

 
Abusive Phone Calls to our Team 
 
All the staff at Park Practice have worked 
hard throughout the entire pandemic to 
continue to provide support and 

appointments to our 
patients. 
Unfortunately, we are 
not immune and at 
times we have been 
hit by sickness within 
the Practice which 
has significantly 

impacted on the number of appointments 
we have available, and at times resulting 
in us having to cancel appointments.   
 
As a Practice, the GPs are supported by a 
range of clinical staff, and our reception 
team will try and direct patients to the 
clinician who is best placed to help as 
instructed by the Clinicians.  We do 
understand that as the pandemic 
continues to restrict our normal way of life, 
it is frustrating for both you, the patient, as 
well as the staff at Park Practice.  
However, to try and protect both patients 
and staff, it has been necessary to keep 
some restrictions in place.  

Unfortunately, over recent months, 
members of staff have been subjected to 
aggressive behaviour and verbal abuse 
both over the telephone and in person 
whilst trying to carry out their roles and 
this is something that we will not 
tolerate.  All of our staff members deserve 
to be treated with respect, as you would 
expect to be treated, and to be able to 
come to work without fear of intimidation. 
 
As a Practice we will not tolerate this 
behaviour towards any member of our 
team. We will address each instance of 
this type of behaviour, and if it persists, we 
would have no option than to request 
removal from our list. 
 

Allergy Awareness Week 
26 April 2022 – 30 April 2022 
 
What is Allergy Awareness Week? 

An allergy is a reaction your body has to a 
particular food or substance. They're more 
common in children, but adults can get 
them too. Some are more serious than 
others and reactions to them can vary.  

Allergy Awareness 
Week is a chance to 
raise awareness 
about all allergies 
whilst highlighting 
the difficulties 

people with allergies experience. The 
event helps people understand the 
seriousness of some allergies, and 
improve our knowledge of what can 
sometimes be a life-threatening condition.  
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The Theme of Allergy Awareness Week 

The topic of Allergy Awareness Week 
2022 is childhood food allergy. It will focus 
specifically on the weaning journey for 
parents of babies with food allergies. 
Allergy UK is due to release details of new 
research highlighting the fears and 
anxieties around the support and 
guidance available to parents and carers 
of children with allergies.  

Did you know..........? 

 Allergies are very common, they're 
thought to affect more than 1 in 4 people 
in the UK at some point in their lives. 

 They are particularly common in children. 

 Adults can develop allergies of things they 
were not previously allergic to.  

 Most common allergies include: grass and 
tree pollen (hay fever), food (such as nuts, 
shellfish and eggs), dust mites and 
medicines 

Symptoms of an allergic reaction 

 Sneezing 

 
 Coughing 

 
 A runny or blocked nose 

 
 A red, itchy rash 

 
 Worsening of eczema or asthma 

symptoms 
 

 Red, itchy and watery eyes 

 
 
 
 

 

Community Pharmacist Consultation 
Service 

Park Practice is signed up to offer the 
CPCS service so when you call the 

surgery, we may 
offer to refer you to 
a local pharmacy 
depending on the 
nature of your call.  

The NHS 
Community 

Pharmacist Consultation Service (CPCS) 
was launched by NHS England and NHS 
Improvement on the 29 October 2019, to 
facilitate patients having a same day 
appointment with their community 
pharmacist for minor illness or an urgent 
supply of a regular medicine, improving 
access to services and providing more 
convenient treatment closer to patients’ 
homes. 

The service is helping to alleviate pressure 
on GP appointments and emergency 
departments, in addition to harnessing the 
skills and medicines knowledge of 
pharmacists. Should the patient need to 
be escalated or referred to an alternative 
service, the pharmacist can arrange this. 
The practice will make a digital referral to 
a convenient pharmacy and they will call 
you back or invite you into the pharmacy 
for a consultation. 
 
 

Wi-Fi in the Surgery 
 
The CCG have now re-enabled Wi-Fi 
within the public areas.  The password is 
EastSussexCCG.  This will be shown on 
the calling board in the Reception Area. 
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Flu Vaccine Update 
 
The Government have withdrawn NHS flu 

vaccinations for 
patients aged 50-64 
who are not in an 
“at risk group”.   
 

To be eligible for a free flu vaccine for the 
winter of 2022/23, you must either be:- 
 

 Aged 65 or older 
 

 Six months under 65 years of age, 
if you are in clinical risk groups 
 

 Pregnant women 
 

 Those in long-stay residential care 
homes 
 

 Carers 
 

 Close contacts of 
immunocompromised individuals 

 
As usual, we will be arranging flu 
vaccination clinic dates which will be 
announced later in the year. 
 
 

Monthly Statistics – February 2022 

 
Our doctors made approximately 2,600 
telephone calls. 
 
Our nursing staff made approximately 
1,350 telephone calls.  

 
Our reception staff 
answered over 
5,800 telephone 
calls. 
 

We have signed and issued over 20,000 
prescriptions.  
 
 
 
 
 

Missed Appointments 

 
There were 193 missed face to face 
appointments with our clinicians in 
February. This wasted 32 hours of surgery 
time.   
 
If you can not attend your appointment, 
then please contact the surgery to cancel 
this.  This then allows those waiting, to 
utilise the freed up place.   
 
 
 

20 Years of Cancer 
Research UK 
 
This year marks 20 years since Cancer 
Research UK was formed. In that time,  
they have made huge progress to 
accelerate their ambition so that 3 in 4 
people survive cancer by 2034. 
 
Park Practice plays an incredibly important 
role in helping to achieve this, leading to 
more people than ever surviving their 
cancer for 10 years or more in the UK. 
With their continued efforts, they will keep 
driving world-class science which will lead 
to better ways to prevent, diagnose and 
treat cancer, helping us all to live longer, 
healthier lives for generations to come. 
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Dr Harvey’s Sabbatical 
 
Dr Nick Harvey is going on a 6-month 
sabbatical from mid March. After a difficult 
couple of years for us all, he is excited to 
use it to enable him to spend a bit more 
time with the family including travelling, 
keeping fit and focusing on his work with 
our GP federation, South Downs Health 
and Care.  
 
We are pleased to say that we have 
secured two excellent doctors to cover for 
him - Dr Richard Brierley and Dr Kirti 
Mahajan. He looks forward to returning in 
September rejuvenated! 
 
 

Health Kiosk in the Waiting Room 
 
We are excited to inform you of the 
newest instalment in our surgery of a 
Health Kiosk.  

 
This is located in the back of the waiting 
room and is surrounded by a screen for  
your confidentiality and privacy.   
 
The facilities include :   
 

 taking your blood pressure 
 

 taking your height and weight 
 

 general health checks and other 
unique reviews such as mental 
health wellbeing. 

  
 

The attached computer screen will then 
sync the information directly to your 
medical record, as well as automatically 
flag any results to the doctor.  
 
If you would like to use the machine, then 
please feel free to come in and try it out.  

There are instructions within the Health 
Kiosk but please ask our reception team if 
you require assistance.  
 

 
CCTV 
 
We are in the process of upgrading our 

CCTV to a digital 
system.  We will 
also be adding in 
extra cameras 
around the 
building to 
improve security 

for patients and staff.   
 
We are hoping the CCTV system will also 
deter the vandals who have unfortunately 
snapped completely in half, a few of the 
Japanese blossom trees, which were 
kindly donated to the Hampden Park area 
and a pubic footpath near Park Practice 
last year.   
 
 
 

New Appointment System 
 
From the 4th of April 2022, we will be 
changing our appointment system:   
 
Patients will be given the choice of a face 
to face appointment or a telephone call for 
all routine appointments. 
 
Due to the nature of the clinic, the duty 
doctor will still remain as telephone triage. 
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Engage Consult – Digital Medical 
Advice 

 
We now use a digital platform called 

Engage 
Consult.  
This allows 
patients 
and carers 
to connect 
with their 
GP 
practice 
and 
access 
services 
online from 
a PC, 

tablet or smartphone. 
 
After registering with this service (details 
below), you can send two-way messages 
to a GP.  You can also upload images and 
other data if needed. 
 
Our local GP Federation, South Downs 
Health and Care (SDHC), provide this 
dedicated clinical service on our behalf. 
This means a GP who knows the locality, 
but one who is not necessarily part of the 
Practice team, will conduct your online 
consultation. 
 
The SDHC GP will have full access to 
your medical records - you will have the 
opportunity to decline or consent to this 
when making your request on Engage 
Consult.  Please note that declining 
consent will mean you will be unable to 
use Engage Consult, and you will need to 
contact us to book a telephone 
consultation with one of our GPs via the 
usual method. 
 
This service is for routine health matters.  
Within opening hours, a GP will usually 
respond within 24 hours of receiving your 
request.  However this can take up to  
3 working days. 

If your condition is worsening or you feel 
that you do require urgent on-the day-care 
then please telephone the Practice.   
 
Patients and carers can access the 
Engage Consult to:- 
 

 Obtain self care information 
 

 Have an online consultation that 
involves answering simple 
questions about symptoms. 
A report is then sent to the GP, who 
can follow up with the best course 
of action. 

 

To sign up for Engage Consult, click the 
link below: https://wsp.psf-
live.co.uk/8868/#/portal  or find it on our 
website under Online Services.  

 

Not Heard From the Hospital about 
your Appointment? 
 
If you have been waiting a while for your 
hospital/clinic appointment, please contact 
Eastbourne District General Hospital or  
Conquest Hospital in Hastings on 0300 
131 4500 and ask for the Appointments 
Department for the clinic you are 
expecting to be seen in.   
 
If you are awaiting for an appointment with 
Physiotherapy, Orthopaedics, the Pain 
Clinic or in Rheumatology, then please 
phone the MSK Service on 0300 300 
0003. 
 
Please allow sufficient time for your 
referral to be processed, if you are 
awaiting for your first appointment.   
 
 
 
 
 
 
 
 

https://wsp.psf-live.co.uk/8868/#/portal
https://wsp.psf-live.co.uk/8868/#/portal
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Keeping Active 
 
Keeping active in our daily lives is the best 

way to stay fit and 
healthy long-term.  
Starting an exercise 
plan is brilliant but it 
is important to make 
sure it is sustainable.   
 
The NHS offers 
advice on how to get 

fitter in ways to suit your needs and 
lifestyle.  Keeping fit can help to reduce 
your risk of developing a number of 
serious conditions including heart disease, 
diabetes and stroke.  Please click below 
on the NHS website for exercise tips:- 
 

https://www.nhs.uk/live-
well/exercise/get-active-your-way/ 
 
 
Please Keep us Up-to-Date! 
 
If you do not receive text reminders and 
invites, we do not have an up-to-date 

mobile number 
on your 
records.  It is 
important we 
have your 
correct 
telephone 
numbers and 

email address, so we can continue to 
expand our mobile and digital services.   

 
 
 
 
 
 
 
 
 
 
 

 

Easter Closure 
 
Please note the surgery will close on 

Thursday 14 
April 2022 at 6 
pm, and re-open 
on Tuesday 19 
April 2022 at 
8.30 am.  
 

If your repeat 
prescription is 

due over this time period, please 
remember to put in the repeat medication 
request by Monday 11 April 2022. 
 
 

If you are interested in sexual health 
matters, please read below: 
 
Chlamydia is a very common sexually 
transmitted infection and is particularly 
prevalent in this area amongst the 15 to 
24 age group. There are no symptoms in 
the initial stages, but Chlamydia can 
cause health problems at a later stage.  
Newborn babies can acquire Chlamydia 
from their infected mother during birth. 
Most prenatal testing includes a 
Chlamydia test.  Someone can get a 
Chlamydia infection in the eye through 
oral or genital contact with the eyes, but 
this is not common. 
 
FREE TEST KITS for Chlamydia & 
Gonorrhoea are available at Park Practice 
and are left in our patient toilets for your 
convenience and confidentiality. Kits are 
easy to use and completely confidential. 
 
It is recommended that sexually active 
people in the 15 to 24 age group check for 
Chlamydia after every change of partner, 
or at least once a year.  
 
For all other sexual health concerns or 
advice, please contact 
eastsussexsexualhealth.co.uk or call The 
Avenue Clinic in Eastbourne on 03001 
314537. 

https://www.nhs.uk/live-well/exercise/get-active-your-way/
https://www.nhs.uk/live-well/exercise/get-active-your-way/
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